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Dear Parents, 

We welcome you and your child to the YMCA Youth De-

velopment Centers. At all YDC the safety of our children , 

families and staff is our top priority.  

It is the responsibility of the driver and staff to enforce 

transportation regulations and maintain discipline for the 

safety of all on board our busses.  In order to ensure our 

drivers and staff are able to provide secure and safe trans-

portation  we must have your support. 

Please take time to thoroughly read the bus handbook 

and rules guidelines with your student in order to help us 

ensure the safety of all those traveling in our care. 

We thank you for allowing us to join with you in 

providing the care, nurturing and safe transportation of 

your child.  

Warm regards, 

Youth Development Center 

Staff YMCA 
Character 

Development 

BUS INFORMATION GUIDE 



1. Be at the designated pick up on time.
2. Stay with youth leaders and conduct themselves in a

safe manner while waiting for the bus.
3. Stay back at least 10 feet from the bus and wait until

the bus comes to a complete stop and the doors open
before approaching.

4. Line up to get on the bus single file, do not rush to
get on the bus.

5. While entering the bus use the handrail and take one
step at a time.

6. Remain seated facing forward while the bus is
moving.

7. Talk in a respectful manner with an inside voice using
appropriate language.

8. Keep hands, feet and personal items to themselves.
9. Food and beverages are not to be consumed on the

bus.
10. Keep all personal belongs together, do not unpack

backpacks so personal items are not left behind.
11. Exit and depart the bus in an orderly manner keeping

hands, feet and personal items to themselves.
12. Walk, do not run after exiting the bus.
13. Line up as instructed with assigned group after

exiting the bus.
14. Walk quietly on the side walk and through the

hallways of the Y.
15. Stay with the group at all times.
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NO RIDE PROCEDURE 
If your child will not be riding the bus as normally 
scheduled you must call the YDC reception desk at 
701-255-6122 prior to 1pm. A $10 per child per 
instance fee will be assessed if you fail to call prior to 
1pm and we must call you to confirm your child is not 
riding the bus.

STUDENT RESPONSIBILITIES 
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In order to ensure the safe transportation of all occupants of the bus, it is 

imperative that children follow the instruction of the driver and youth 

leaders at all times. Students that are unruly, aggressive, destructive or are 

causing an unsafe situation of any kind will receive disciplinary action. Any 

unsafe or challenging behavior will result in written notification to parents 

detailing the nature and circumstances surrounding the unsafe or chal-

lenging behavior. Depending on the situation, students may be suspend-

ed from riding the bus and/or the program. Ongoing unsafe or challeng-

ing behaviors could result in termination of the child care agreement. 

DISCIPLINE 

BUS INFORMATION GUIDE 

YOUTH LEADERS 

Youth leaders will meet students at the designated meeting area when the 

school bell rings each day. Although unlikely, there may be times that 

children must go directly to the bus and the driver will serve as the youth 

leader. 

Youth leaders will check in each child assigned to them at the school. 

Youth leaders will periodically count the children while waiting for the bus 

as well as during transport using a ticker counter to ensure the group 

stays together and all students are accounted for. 

It is the responsibility of the youth leaders to ensure the safety of the 

group prior to boarding the bus, on the bus as well as upon departing the 

bus. Youth leaders will be the last to board the bus at the school to ensure 

all students safely board the bus.  

The youth leaders will stagger themselves on the bus so that there is a 

youth leader at the back, middle and front of the bus. The goal of this 

arrangement is to give the youth leaders the ability to supervise the stu-

dents adequately. 

Upon arrival to the destination youth leaders will ensure all students safely 

exit the bus and proceed to the meeting point. 

The youth leaders will gather students assigned to their group and check 

in each student upon arrival to the Y. The youth leaders will walk the stu-

dents to their assigned classroom ensuring all students in the group re-

main with the group and cause no disruption in the hallways. 



In the event of severe weather families will be notified as quickly as 

possible of any weather related closure.  

Any day Bismarck Public Schools closes due to inclement weather 

the Youth Development Centers Before and After School Program 

will not be in session.   

Should Bismarck Public Schools close prior to the end of the 

school day it is the responsibility of parents/guardians to pick up 

their student from school. 
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BUS INFORMATION GUIDE 

 

If your student has lost items while riding the bus please check the 

lost and found at the YDC reception desk. If the item is not in the 

lost and found please reach out to the school age program direc-

tor at 701-751-9773. 

INCIDENT RESPONSE PROCEDURE 

LOST AND FOUND 

SEVERE WEATHER 

 In the event that a Y bus is involved in a collision while program 

participants are onboard the bus driver and/or staff must imme-

diately notify the director of the program of the children in-

volved.  

The program director will enact the bus incident response proce-

dures.  

The program director will provide guidance to staff and alert the 

appropriate agencies or individuals as applicable. Families will be 

notified of incidents as soon as possible. 

The program director, YDC director, operations director, facilities 

director and safety specialist will respond to the site of the inci-

dent.  
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BUS INFORMATION GUIDE 

Y and YDC leadership will promptly follow the incident re-

sponse procedures in the event of an incident involving the 

bus. The procedures are as follows: 

Program Director  

When notified of the event ask the staff: 

 Is anyone injured?

 Is it safe to remain on the bus?

 Notify parents of children involved

 Notify licensing of any injuries.

 Prepare incident report form.

 Collect written statements from staff , driver and any wit-

nesses.

 Provide YDC Director with all documentation of incident

including law enforcement reports.

INCIDENT RESPONSE PROCUDURE 
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BUS INFORMATION GUIDE 

YDC Director 

 Prepare communication for families and send to School

Age Program Director

 Collect documentation surrounding incident to be

turned in to Operations Director.

Operations Director 

 Respond to location of incident

 Assist as needed

 Notify CEO

Facilities Director 

 Respond to location of incident

 Assist as needed

Safety & Employee Development Specialist 

 Respond to location of incident

 Assist as needed

 File appropriate paperwork work applicable agencies

INCIDENT RESPONSE PROCUDURE 
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BUS INFORMATION GUIDE 

SAFETY CHECKLIST 

All drivers will conduct a pre-trip inspection prior to the operation of a 

YMCA YDC bus. The bus inspection is completed and turned into the Fa-

cilities Director to ensure safe functioning and proper maintenance of 

each bus. 
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ONBOARD & ROAD SAFETY 

Bus drivers must obtain a Commercial Driver’s License with Air-

Brakes, Passenger & School Bus Endorsement prior to employ-

ment with the YMCA. Bus drivers must also obtain a DOT medi-

cal card examination and are subject to random drug screening. 

All YDC staff, including bus drivers, must complete fingerprint 

based background checks prior to employment and every 5 

years thereafter. 

DRIVER QUALIFICATIONS 

All YMCA YDC buses are inspected by the North Dakota De-

partment of Transportation each year to ensure buses are 

operating according to ND DOT standards. 

Emergency protocols are posted in each bus alerting occu-

pants of proper safety measures. 

First Aid Kits are installed on each bus and each youth leader 

also carry an emergency backpack containing essential emer-

gency supplies and information. 

Fire Extinguishers are installed on each bus and staff are 

trained annually on their proper use and functioning. 

All busses and drivers are properly insured and registered. 



YDC 
1608 North Washington St. 

YDC NORTH 
1701 East Century Ave 

YDC MANDAN 
2700 46th Ave SE 

www.bismarckymca.org www.familywellnessbisman.org 




